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23 ani
Feminin

Chisinau

& 20 000 MDL

TOP Competente

Pabota B KomaHpe : 2 anj
PaboTa c knueHTaMmm : 2 anj
Mpopa>xa u neperoBopsbl - 2
ani

OOyuyeHMe U HaCTaBHUYECTBO
- 2 ani

OpUEeHTUPOBAHHOCTb Ha
pesynbTaT - 2 ani

KOMMYHMKaLMOHHbIE
HaBblKM - 1 an

Preferinte

Full-time

Limbi

Romana ‘- Mediu
Rusa : Fluent
Engleza - Mediu

RAB®TA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

HR manager

Despre mine

A 3 PEeKTUBHO BbLIMOJIHAID BCE MOPYYEHUSA U JIETKO HaXoxXy
obLWmn a3blk ¢ NobbiMU NOAbMU. MO OTBETCTBEHHbLIV NOAXOM K
cny>xebHbiM 0693aHHOCTSAM 1 CNOCOBHOCTL BblAEPKMBATb
Hanps>KeHHbIN rpacdmnk paboTbl MO3BOMAT MHE YCNELLIHO
CnpaBnATbLCA C /06bIMY BbiI30BaMU. 51 BLICTPO OCBaMBatlo HOBbIE
HaBbIKW, CTPECCoycTon4YMBa 1 obnagato OT/INYHBLIMUN
KOMMYHUKATUBHbIMN CMTOCOBHOCTAMM, 4TO MOMOraeT MHe
XOPOLLUO Hasna*XnUBaTb KOHTAKT C KOJIJIEKTUBOM.

KOMMYHNKabenbHOCTb 1 OCTPOoyMue cnocobCcTBYOT MOEMY

3 PeKTUBHOMY B3aUMOAENCTBUIO N CO3OAHNIO MO3UTUBHOIO
BreYyaTJIeHUs, @ MO XopoLlas OUKLUNA N MPUSATHBIR TeMbp
roJsioca yay4llatoT BOCMpUsaTMe pedn. [paMOTHOCTb N 3HaHue
3TukeTa 0bLeHnsa NoMoraeT MHe NoAAepXnBaTb

npodeccnoHa bHbI UMUOX. KOHTPOJIb SMOLMNA 1
CTPEeCccoyCTONYMBOCTb MOMOratoT MHEe COXPaHSATb CMOKONCTBME B
CJIOXKHbIX CUTyauusx, a ymeHne pabotaTb B KOMaHAae
cnocobcTByeT AOCTUXKEHUIO 0O MX Lenen. CNnoCcobHOCTb K
oby4yeHuto No3BonseT MHe BbICTPO OCBaMBaTb HOBblE HaBbIKY, a
HaBbIK OEe/0BOM Nepennckn obecnevynBaeT KOPpPeKTHoe
nMcbMeHHoe obuieHne. HaBblk fenoBoro obuweHns noMmoraeT
MHe B BEAEHWUN MPOAYKTUBHbIX MEPEroBOPOB N BCTPEY. YMeHne
pacCcTaB/sATb NPUOPUTETLI ONTUMU3MPYET paboydnii npouecc,
no3BonseT MHe 3(h(PEKTUBHO OPraHN30BbIBaTb BPEMS U Pecypchl
0N OOCTVXKEHUS Lenen.

Experienta profesionala

HR manager - Chisinau
Septembrie 2023 - Prezent - 1 an 8 luni

- Mownck, oT6op 1 NpMBAEYEHE KaHANOATOB Ha OTKPbIThIE
BakKaHcuu

- NMpoBepneHne cobecenoBaHU N opraHn3aums npowecca
TPYLOYCTPOMNCTBA.

- OpraHu3sauus npouecca aganTauny HOBbIX COTPYAHNKOB U
pa3paboTka nporpamMmm obyvyeHUs 1 pa3BUTUSA NEPCOHaNa.

- PaboTa c xanobamMu 1 KOHPANKTaMU MeXAY COTPYAHUKaAMN,
nonfep>xkKa 340pPOBOro KjuMaTa B KOJIJIEKTUBE.

- PaboTa c 6a3amMu gaHHbIX, 3HaHne CRM-cuctem gns
ynpaBneva KaHOnOaTaMu, BegeHue 6a3bl AOaHHbIX pe3+0Me.

- KOMMYHWKaLOHHbIE HaBbIKW, CNOCOBHOCTL 3h(PEKTNBHO
o6LaTbCA Kak C KaHAngaTaMu, Tak U C pYKOBOAUTENSAMMU,
nepenasas MHGopMaLKUo 0 TPeboBaHNAX U OXKUOAHUSIX.

- PaboTa c Bo3parkeHuamMun, ymeHue paboTaTb C COMHEHUSMN
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KaHOMOATOB, NMPeoaoJsieBasi X BO3PakKeHus no nosoay yCJ0BuUiA
paboThl NN KOMMOAHWN.

- KoHbmnaeHUumanbHOCTb 1 3TUKa, cobnoaeHne
KOH(nOeHUMarbHOCTU MH(OPMaLNM KaHONAATOB, YBaXKeHNe K
npoueccy nogbopa n HegonylleHne OUCKPUMUHALNN.

Competente: Mouck 1 NpuBneYeHne KAHAMLATOB,
KOMMYHMKaLUMOHHbIE HaBbIKY

BapmMeH - Pianaia Vysnia - Chisinau
Mai 2023 - Octombrie 2023 - 6 luni

- MpnBETANBOCTb N BEXJINBOCTb

- KoMMyHUnKabenbHOCTb

- BHMMaTenbLHOCTb

- CTpeccoyCcTon4YmBoCTb

- Obcny>xuBaHue rocten

- BBegeHume yyeT KaccoBbIX onepauui

- NepeBbINOAIHEHNE MOCTaB/IEHbIX TAPreToB

MeHepn>xep no npopaxxam - Moltrend - Chisinau
Februarie 2023 - Mai 2023 - 3 luni

- Mpnem n obpaboTka BXOAALLNX 3BOHKOB U 3a5IBOK:
onepaTMBHOE N NPOGECCMOHalIbHOE pearnpoBaHe Ha 3anpochkl
KJIMEeHTOB, NogOep KaHne BbICOKOro YPOBHSA CepBuUCa.

- MpepocTaB/ieHne KOHCY/IbTALMA Mo NPOoAYKTaM U yCayraMm:
OeTanbHOEe N rPaMOTHOE MHMOPMUPOBAHNE KIINEHTOB O
npenJsioXKeHNaxX KoMNaHuu, BbisBJIEHE NoTpebHoCcTen 1
NpenJsioXKeHUn ONTUMasbHbIX peLleHnN.

- MpnBnevyeHne HOBbIX KJINEHTOB: aKTUBHbIN MOUCK 1"
npmenevyeHme noTeHUMaabHbIX KJIMEHTOB, Pa3BuUTHUE OTHOLLEHWUN
C uesibo pacwnpeHmns KIneHTCckon 6a3bl.

- NHhopMupoBaHME 0 HOBUHKAX U aKLUUSX: perynaspHoe
0bHOBNEHME KNIMEHTOB O HOBbIX YCAyrax, NPoAyKTax u
creunanbHbIX NPeaNoXKEeHUSAX KOMMaHNM Aa8 CTUMYIMPOBaHNS
MHTEepeca 1 NOBbILLEHNSA NPOAaXK.

Competente: PaboTa B koMaHAe

Sales Manager, Team Leader - Tech-Tach -
Chisinau
Februarie 2021 - Februarie 2023 - 2 ani 1 luna

- PaboTa c ropsa4ven n xonogHom 6a3oM KJINEHTOB, aKTUBHbIE
MpoOa>kn Yepes 3BOHKMU

- ObpaboTka BO3pakeHN N NOMOLLb B MPUHATUN pelleHnin Ans
K/INEHTOB.

- BbinosIHeEHME 1 NepeBbINOJIHEHVE NMJ1aHa NPoAaX, AOCTUXKeHne
KPI.

- PaboTa B kKOMaHAe, y4acTmne B O6yHeHI/II/I n nogoaepxxkKe Konner.
- KoopanHauma kKoMaHabl
- MoTmBaunsa N KOHTPOJIb 3a4aM.
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- Oby4yeHne HOBNYKOB
OOCTUXXEHUS:
- MOCTOAHHO BbIXOAWA B TOMbI MO MPOAaXKaM.

- YcnewHas obpaboTka Bo3parkeHUn, NOBbILLEHNE KOHBEPCUM
3BOHKOB B CAENKMU.

- NepeBbINoSIHEHNE MaHa NPOAaX, POCT AOXOL0B KOMMaHUMN.

- MNoBbllleHne pe3ybTaTUBHOCTM KOMaHObl KakK TUM-TTINAEP.

- ObyyeHne HOBNYKOB, MOBbILLIEHNE 3PPEKTUBHOCTU NX PabOTHI.
- YBenuyeHne KaneHTckon 6asbl U NOBbILLEHNE JIOSSIbHOCTW
KJIMEHTOB.

Competente: PaboTa B komaHae, OpneHTMPOBAHHOCTb Ha
pe3ynbTtaT, ObydyeHne n HactaBHnU4YecTBO, PaboTa c kKnneHTamum,
Mpooa>ka n neperoBopsbl

OnepaTtop (aaMuHucTpaTop) - Sushi love (Yapona
mama) - Chisinau
Noiembrie 2020 - Decembrie 2020 - 1 luna

- npueM TenedoHHbIX 3BOHKOB

- 0bpaboTKka 3asBOK Ha canTe

- obweHne c KNneHTamm

- Y4eT KaCCOBbIX oMnepaLuuni n pacxoaos
- ochbopmMieHNe 3aKa30B

npomoyTep - Promotion group - Chisinau
Martie 2018 - Noiembrie 2019 - 1 an 9 luni

- peknamMmmpoBaHme npoaykumnm

- KOMMYHUKaUunAa HanpaMmyro C 1logbMu npmeiedeHnsa HOBbIX
KJINEHTOB

- yBenmn4deHne obbem npopaxk
- aKkTuBHas paboTa
- rpaMOTHas peyb.

Domeniul dorit

¢ Call-center / Back-office

Studii: Superioare incomplete

Universitatea de stat Educatie fizica si Sport (USEFS)
Absolvit in: 2023

Facultatea: negarornyeckui

Specialitatea: ed
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