2 23years

d" Male
© Chisinau

TOP Skills

¢ Team Collaboration - 1 year

e Time Management and
Multitasking - 1 year

¢ Problem-Solving Ability - 1
year

e Customer Service
Orientation - 1 year

o Effective Communication
Skills - 1 year

Preferences

¢ Full-time
¢ In shifts
e Hybrid

* In-house

Languages

e Romanian ' Native
¢ Russian : Native
e English - Fluent

Skills

e Work Experience
Time Managemen
Communication Skills
Adaptability
Curiosity

Friendly

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Sales consultant

About me

I am ambitious and results-driven professional with 2 years of
experience in the travel industry, specializing in research and
strategy development for ticketing solutions. Skilled in creating
profitable flight construction strategies and delivering efficient
support for U.S.-based customers. Known for strong analytical
abilities, attention to detail, and a passion for enhancing
customer service experiences. Ready to bring problem-solving
skills and a customer-focused approach to a dynamic role in
airline ticketing.

Work experience

Research Agent - Kivork
February 2023 - October 2024 - 1 year 8 months

- Analyzed Flight and Fare Data: Collected and analyzed flight
data to provide updated fare options.

- Monitored Market Trends: Regularly researched market trends
and pricing fluctuations.

- Optimized Search Strategies: Developed efficient research
methods for quickly finding flight options.

- Developed Profitable Flight Strategies: Created and
implemented new strategies for flight construction.

Skills: Effective Communication Skills, Customer Service
Orientation, Problem-Solving Ability, Time Management and
Multitasking, Team Collaboration

Desired industries

e Call Center / Back Office
e Logistics / Transport

Education: Specialized secondary
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