2 19 ani
d" Masculin
© Chisinau

TOP Competente

¢ Rezolvarea Problemelor - 8
luni

e Lucrul in Echipa - 8 luni

¢ Abilitati de Comunicare - 8
luni

e Abilitati de Colaborare in
Retea - 4 luni

Preferinte

¢ Full-time
* in locatia angajatorului

Limbi
e Romana - Fluent

¢ Rusa - Elementar
¢ Engleza - Comunicare

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Lucrator

Despre mine

- competente avansate in folosirea calculatorului
- abilitati de comunicare

- atenta la detalii

- time-managment

Experienta profesionala

Afterhours dispatch - US Express Carriers
Octombrie 2024 - Prezent - 5 luni

As a member of the U.S. Express Carriers After-Hours team, my
core responsibilities centered on ensuring the efficient and
timely execution of delivery operations. | proactively monitored
driver schedules to maintain on-time performance, and provided
brokers with real-time shipment status updates, tracking
progress from pickup through final delivery. | also managed the
secure exchange of critical documentation, including Bills of
Lading (BOLs) and Proofs of Delivery (PODs). Acting as the
primary point of contact for brokers, | promptly addressed
inquiries and resolved any driver-related issues that arose. |
authorized and issued codes for essential driver expenses, such
as lumper fees and truck washes, facilitating smooth load
completion. | was responsible for the complete and accurate
digital archiving all load-related information on our company
server. All communications and operations were conducted in
English, supporting the company's focus on the American
market.

Competente: Abilitati de Comunicare, Lucrul in Echipa,
Rezolvarea Problemelor

Support - Efros
lulie 2024 - Octombrie 2024 - 4 luni

Printre sarcinile pe care le-am avut in functia de support la Efros
se numara:

- Asigurarea ca soferii ajung la timp pentru a face livrarea.

- Actualizarea brokerilor despre starea livrarii, precum daca
soferul a ajuns la PU (punct de Tncarcare), este incarcat, a ajuns
la DU (punct de descarcare) si daca deja este gol, trimitand poze
cu BOL (Bill of Lading) sau POD (Proof of Delivery), in functie de
caz.

- Raspunsul la apelurile brokerilor care intreaba despre starea
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livrarii si a soferilor in legatura cu diverse probleme.
- Adaugarea loadurilor in baza de date.

Toate aceste activitati sunt efectuate in limba engleza, deoarece
Efros lucreaza exclusiv cu piata americana.

Competente: Rezolvarea Problemelor, Abilitati de Comunicare,
Abilitati de Colaborare in Retea, Lucrul in Echipa

Domeniul dorit

e Logistica / Transport

Studii: Medii

IPLT "Nicolae lorga”
Absolvit in: 2024

Academia de Studii Economice ASEM
Studiez la moment
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